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Action Recommendation:
Staff recommends approving temporary ordinance changes to the Water and Sewer and Recycling and Trash
Collection ordinances to temporarily suspend service cut off and the accruing of late charges on City utility bills for
non-payment due to the inability to pay utility bills during the Covid-19 pandemic.
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MEETING OF OCTOBER 6, 2020
TO:

Mayor and City Council

THRU:

Mayor: Lioneld Jordon

FROM:

Paul Becker, Chief Financial Officer

DATE:

September 16, 2020

SUBJECT:

Staff recommends approving temporary Ordinance Changes to the Water and
Sewer and Recycling and Trash Collection Ordinances which will delay service
cut off and the accruing of late charges on City Utility Bills for non-payment due
to the inability to pay bills during the Covid-19 pandemic. This would include the
payment of a customer deposit required for new service if the customer does not
have the funds to pay that at the time of service connection.

RECOMMENDATION:
To delay shut-off of utility services to customers who are unable to pay outstanding bills during
the Covid-19 Pandemic. Also, to prohibit the charging of penalties for non-payment due to the
inability to pay service fees during the pandemic. This would also include a temporary delay of
security deposits on new accounts if the customer does not have the funds to post the deposit
at the time of the service request if required.

BACKGROUND / Discussion:
During the initial phase of the Covid-19 pandemic pursuant to the Mayor’s emergency powers,
an administrative decision was made to suspend utility service cut-offs for customers for
nonpayment balances due to the lack of funds because of the necessity of hand and body
washing which prevents the spread of the virus. It was also decided not to accrue penalties for
non-payment and to extend utility services to new customers even though they could not post a
required deposit because of lack of funds. This measure was intended to be for a short duration
as it was thought that the pandemic would not extend past the summer months.
The Mayor’s emergency powers have terminated; however, the pandemic has not only
remained, but the number of cases has increased. Since many of our current customers cannot
pay the balances on their accounts due to a lack of funds, the administration is requesting the
Council formally approve the temporary suspension of utility service cut-offs, accruing of
penalties and posting of service deposits if caused by the customers inability to pay account
balances due to the pandemic. The administration is requesting these measures be in effect
until pandemic disaster emergency declared by the Governor has ended.

BUDGET/STAFF IMPACT:
This will result in a potential loss due to debt incurred that cannot be paid at all in the future.
However, the Water and Sewer Fund and Recycling Funds should have sufficient funds at this
time to sustain a manageable bad debt write off.

Attachments:
None
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