








 
 
 

 

MEETING OF JULY 19, 2022 
 
TO: Mayor and City Council 
 
THRU: Holly Hertzberg, Council Member Ward 4 
 Sarah Bunch, Council Member Ward 3 
 
FROM: Justine Lentz, Animal Services Superintendent 
 
DATE: July 8, 2022 
 
SUBJECT: Amending 92.04 Sale of Diseased Animals; Kennel and Pet Shop 
Regulation 
 

 
 
RECOMMENDATION: 
City Council members Sarah Bunch and Holly Hertzberg, joined by city staff, recommend 
amending the current 92.04 Sale of Diseased Animals; Kennel and Pet Shop Regulation to 
prohibit the retail sale of dogs, cats, puppies and kittens unless obtained from and in 
cooperation with the Fayetteville Animal Shelter or another animal rescue organization. 
 
BACKGROUND: 
The Animal Services Advisory Board members researched, discussed and voted in favor of 
Animal Services staff bringing forward a change to the current pet sales ordinance to not allow 
commercial pet sales of dogs and cats. 
 
DISCUSSION: 
 
In 2019 the city of Rogers received a lot of negative media attention for allowing a Petland 
franchise to open at the Pinnacle Hills Promenade.  Petland is a privately-owned operator and 
franchisor of pet stores.  They are the only national pet store chain in the United States that still 
sells puppies and is the largest retailer of puppy mill dogs.   Since the store has opened, it has 
also been garnering a lot of negative attention from customers who have purchased sick 
puppies with a wide variety of health issues from severe worms to parvo.  There is an active 
social media group that holds regular protests against the store and there have been multiple 
negative local news stories.  The main issue is that the puppies sold in these pet stores come 
from puppy mills. A puppy mill is an inhumane, commercial dog breeding facility in which the 
health of the dogs is disregarded in order to maintain a low overhead and maximize profits. 
There is very little oversight and the conditions are deplorable.   
 
When the topic was brought up at the Animal Services Advisory Board, the board recommended 
that staff look into our existing Fayetteville city ordinances to see if we could change the current 
ordinance to not allow commercial retail sales of dogs and cats unless the pets come from a 
municipal shelter or 501 (c) (3) animal rescue.  There are many states and cities that have 
recently made these changes to their laws with very favorable public opinion.   
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Our two biggest pet supply retailers, Petco and Petsmart, have corporate mandates against the 
sale of dogs and cats and no other pet supply stores sell dogs or cats.  They do work with local 
rescues/shelters and have pet adoptions at both locations.  
 
Elizabeth Oreck is the Puppy Mill Initiative director of Best Friends Society, a national non-profit 
that works to protect animals.   Best Friends has worked in 26 other states that have enacted 
retail pet store bans in over 350 cities.  She said that no one has ever even filed a suit in a 
community where passing such an ordinance didn’t displace/affect any currently opened 
businesses.  And further, only a handful of suits have been filed in communities that already had 
retail pet stores and none of those have been successful.   
 
Although we cannot regulate outside of our jurisdiction, we do have the power to take a stand 
on the end product from puppy mills and reduce the overall demand for the “product.” 
 
 
 
 
 
 
BUDGET/STAFF IMPACT: 
n/a 
 
Attachments: 
Local media coverage 
https://www.nwahomepage.com/news/knwa/petland-rogers-causing-controversy/ 
 
https://www.nwahomepage.com/news/a-closer-look/a-closer-look-animal-control-discourages-
buying-puppies-from-pet-store/ 
 
https://www.uatrav.com/opinion/article_bf1fa51e-47de-11ea-b244-2b2578167290.html 
 
https://www.kark.com/news/local-news/dozens-of-demonstrators-protest-local-petland/ 
 
 
 
Current FB group with over 3k members protesting the Roger’s Petland store and full of 
negative occurrences 
https://www.facebook.com/groups/810498439367471/ 
 
Humane Society of the United States undercover investigation 
https://www.humanesociety.org/sites/default/files/docs/2008-investigation-report-petland.pdf 
 
Current Fayetteville city ordinance: 
https://library.municode.com/ar/fayetteville/codes/code_of_ordinances?nodeId=CD_ORD_TITIX
GERE_CH92AN_ARTIGEPR_92.04SADIANKEPESHRE  
 
Comprehensive list of other states and cities with bans on retail pet sales of dogs and cats, as 
well as their law/ordinance language: 
https://resources.bestfriends.org/article/states-retail-pet-sale-bans 

https://www.nwahomepage.com/news/knwa/petland-rogers-causing-controversy/
https://www.nwahomepage.com/news/a-closer-look/a-closer-look-animal-control-discourages-buying-puppies-from-pet-store/
https://www.nwahomepage.com/news/a-closer-look/a-closer-look-animal-control-discourages-buying-puppies-from-pet-store/
https://www.uatrav.com/opinion/article_bf1fa51e-47de-11ea-b244-2b2578167290.html
https://www.kark.com/news/local-news/dozens-of-demonstrators-protest-local-petland/
https://www.facebook.com/groups/810498439367471/
https://www.humanesociety.org/sites/default/files/docs/2008-investigation-report-petland.pdf
https://library.municode.com/ar/fayetteville/codes/code_of_ordinances?nodeId=CD_ORD_TITIXGERE_CH92AN_ARTIGEPR_92.04SADIANKEPESHRE
https://library.municode.com/ar/fayetteville/codes/code_of_ordinances?nodeId=CD_ORD_TITIXGERE_CH92AN_ARTIGEPR_92.04SADIANKEPESHRE
https://resources.bestfriends.org/article/states-retail-pet-sale-bans







































	Agenda Request Form - Amend 92.04 Sarah and Holly
	AGENDA REQUEST FORM

	City Atty memo
	Memo - Sale of Animals - final
	Attachments



